Ross Fork Retrievers Policies
Deposit
To reserve your dog, we require a nonrefundable $500 deposit (see below for more information). That deposit goes toward the purchase price of our puppy. 

Payment
Payment must be paid in full at the time of pickup and is non-refundable. We do not take personal checks when you pick up your puppy. If you are taking your puppy home that day, you must pay with cash or have paid through PayPal (must be requested prior to your arrival).

Please be aware that every sale is complete when you take your puppy home. The purchase price of your puppy is non-refundable. We cannot take a puppy back once they have left our property due to health liabilities for our dogs. Please consider carefully to ensure that everything will work out for you to have a dog in your home before purchasing a puppy.

Pickup & Delivery
Puppies can be picked up no sooner than 8 weeks of age and only after full payment has been received. We are happy to work with you to bring your new puppy home. Any shipping costs related to your puppy are the responsibility of the Buyer.
 Note: If buyer is unable to pick up your puppy at the typical age of 8 weeks, arrangements can be made for Ross Fork Retrievers to board your puppy. However, a boarding fee of $35 per day will apply to any puppy staying beyond at the age of 8 weeks. 
If your puppy has not been picked up by the 9th week and no prior arrangements have been made with the seller, Ross Fork Retrievers has a right to void the sales contract and find another buyer.

AKC Papers
Your puppy purchase includes pet AKC registration paperwork. We do not give out full AKC papers unless preapproved prior to making a deposit. If you would like to discuss pet vs full AKC registration, please contact us. Limited AKC registration application will be sent once puppy owner provides breeder wit ha spay or neuter receipt stating dogs name & description.

1-year Health Guarantee against hip dysplasia & retinal eye disease
[bookmark: _GoBack]All puppies have been vet checked by our veterinarian and confirmed to be in good health. If your puppy from Ross Fork Retrievers has a proven genetic disorder within one year from the date of pickup, we will either refund your money or replace the puppy. Since 60% of all canine hip dysplasia is related to poor nutrition, we require that your puppy continue with the Life’s Abundance Nutrition System for the first 12 months of his/her life to qualify for this 1-year health guarantee. The reason we offer this stipulation to our guarantee is that many dogs acquire serious life-threatening health issues due to poor diet & vitamin deficiency. We believe these products provide optimal nutritional benefits to ensure good health & longevity.

For this guarantee to apply, the following applies:
· Provided the puppy is kept on Life’s Abundance Nutritional system for the first 12 months, this puppy will be guaranteed against genetic moderate or severe hip dysplasia & retinal eye disease until 12 months of age. The OFA is the sole & only judge in determining hip dysplasia. A CERF certified veterinarian must confirm any hereditary eye defects.
· The original BUYER of the dog has the right to a refund or replacement puppy considering the following criteria have been met:
1. The original BUYER must own the dog.
2. The dog must not have sired or whelped a litter.
3. The puppy must not have been overfed or over-exercised
4. BUYER must show veterinary statement of diagnosis of hip dysplasia by the OFA or retinal atrophy (progressive) by CERF, along with a copy of the x-rays or vision exam results prior to 12 months of age & a spay or neuter receipt stating the dog’s name & description.
5. BUYER must have fed this dog the Life’s Abundance Nutritional system for the first 12 months. 

Nutrition & food. Our puppies receive the Life’s Abundance Premium Health Food & Nutritional System which contains no wheat, corn, soy, or by-products. This system provides powerful antioxidants & healthy ingredients to help fulfill your puppy’s nutritional needs and achieve optimal health. It is mandatory that you continue the Life’s Abundance Pet Food & Supplements if you want the 1-year health guarantee. This ensures that the puppy will receive optimal nutrition trusted by top breeders & canine health professionals. If at any time your puppy is removed from the Life’s Abundance Nutritional system prior to the age of 12 months, the 1-year health guarantee becomes void without exception. 

You can order Life’s Abundance Nutritional system & Agility Formula online at: www.lifesabundance.com/deannastevenson or call 406-853-8806 field rep Deanna Stevenson 
# 20593190. To qualify for the 1-year health guarantee, you will need to order through the above website, so that we can track your use of the products.


